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After two years of social distancing and working, living, 
socializing, and celebrating from afar, we were finally 
ready to be together again. 2022 was a turning point 
for all of us at the Southern Maine Agency on Aging - 
staff, volunteers, partners, and donors - to regroup and 
rediscover the energizing power of doing things side by 
side, together. 

The programs we organized, the events we held, and the 
services we provided in 2022 gave a boost to all that was 
coming in 2023, our 50th Anniversary! 

We accomplished a lot, with the support of our partner organizations, our generous 
donors, and the communities we serve: 

• AARP TaxAide Foundation and SMAA volunteers supported more than 200 older 
adults in filing taxes to receive their $850 Maine Relief Check and Property Tax 
Fairness Credits. The returns are estimated to be over $150,000.  

• We held the first multilingual Tai Chi classes for New Mainers through our 
partnerships with Catholic Charities Maine Refugee and Immigration Services and the 
New England Arab American Association. 

• To improve resource and information sharing among non-profits, businesses, 
volunteer organizations and community members working on behalf of older adults, 
we launched The Exchange: Southern Maine Alliance for Older Adults. We’ve had 
over 250 attendees total in our initial networking groups. 

• Maine’s RespiteforME grant and the Caregiver Respite Program allowed us to better 
meet the increasing needs of local caregivers. 

• We would not have been able to deliver over 250,000 meals to homebound older 
adults in our communities, provide Medicare counseling, or offer Wellness programs 
without the 400+ volunteers who devoted their time and expertise to our clients. 

We are proud of the impact Southern Maine Agency on Aging has on the communities 
across southern Maine because we did it together. We are even more excited about what 
lies ahead. As we celebrate our 50th anniversary in 2023, we will continue to grow and 
be the organization that older adults, adults with disabilities and their caregivers can 
count on for the next 50 years. 

We express our sincerest gratitude to the individuals, foundations, municipalities, 
corporations and State and Federal partners who make this work possible.  
Thank you for your support and your partnership.  

Sincerely yours, 

Together  
We Do

Megan Walton
CEO

Susan Keiler
Board President

William Hall
Advisory Council Chair
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Honoring the Legacy of Selma W. Black:  
Champion for Older Adults
 
We are honored to spotlight the legacy of Selma 
W. Black. Selma was a former volunteer and Board 
member of the Southern Maine Agency on Aging, a 

generous donor, and 
a fierce advocate 
for those facing 
hardships in the 
Maine community. 
She graduated from 
law school in 1937 at 
the age of 21 years 
old and became the 
first Federal Projects 

Coordinator in the State of Maine. She dedicated her 
life to helping others whether they were World War II 
refugees, underprivileged children in the community, or 
older adults facing economic hardships. Selma created 
the first Head Start program in the State of Maine. 
She held Board positions with the National Council of 
Jewish Women and Portland YWCA. 

In 1984, Selma joined the Southern Maine Agency 
on Aging as a Board member and soon after became 
president of the Board of Directors. She devoted herself 
to the issues that older adults in the community faced 
and served countless hours helping to further SMAA’s 
mission. Selma firmly believed that all older adults 
should have access to nutritious meals and was a strong 
advocate for the Meals on Wheels program. 

As we honor and recognize folks in our 50th year, 
Selma’s legacy is important to keep at the forefront. 
Selma demonstrated an unwavering commitment to 
serve those in the community with the greatest need 
and her legacy will live on as SMAA continues to 
provide resources and services to ameliorate the lives of 
the elderly in Southern Maine.

Selma’s legacy was honored at SMAA’s 2021 Charting 
the Future event and we awarded the Black family 
with the “Champion for Older Adults” award. We are 
grateful to Scott Black and his family for their continued 
generosity and support for older adults and the Meals 
on Wheels program in Maine.

Stronger 
Together

Our impact is measured by 
more than the data we report. 
And what really stands out are 
the client stories; the long-
lasting relationships with other 
organizations working on 
behalf of the older adults in our 
communities; the heartfelt support 
from our donors, volunteers, and 
sponsors; and the above-and-
beyond dedication of our staff. We 
believe that the only way to have 
a meaningful impact is when we 
work together. 

Remembering Vivien A. Pitman:  
Nurse and Advocate for Exceptional Care
  
The Southern Maine Agency on Aging recently received 
a generous anonymous donation in memory of Vivien A. 
Pitman, of Saco. She will long be remembered for her 
services to her community.

Vivien graduated with a registered nursing degree from 
Maine General School of Nursing in Portland in 1936. In 
1941, she was named an instructor at the Mercy Hospital 
School of Nursing. Throughout her career, she inspired 
numerous patients, nurses and doctors. 

Vivien joined the U.S. Army Nurse Corps in 1942 and 
served in England. She was given a medical discharge after 
contracting tuberculosis. 

In 1958, Vivien realized her dream of starting and managing 
a long-term care facility in South Portland. The home was a 
labor of love that quickly earned a statewide reputation for 
its exceptional care. 

Although Vivien’s life of service has ended, her legacy 
continues to inspire others. The donation received in 
Vivien’s memory will go directly towards supporting SMAA’s 
services and programs for older adults. The Agency is 
honored to continue Vivien’s legacy of helping community 
members in need.

Doug Wilson Rising  
Tide Award

In 2022, Southern Maine Agency on 
Aging lost Doug Wilson. Doug was a 
beloved part of the SMAA staff team, 
deeply invested in our mission for 
over six years. During the pandemic, 
Doug worked tirelessly with volunteers 
to help clients in the far reaches of 
our two counties. Doug coordinated 
the SMAA “Tech Pal” program and 
was a treasured part of the Plummer 
Senior Living community in Falmouth, 
where he served as Resident Resource 
Coordinator.  

After his unexpected passing, the 
Southern Maine Agency on Aging, in 
partnership with the Maine Council 
on Aging and Community Health 
Options, established the Doug Wilson 
Rising Tide Leadership Award. The 
award recognizes and celebrates 
the sustained efforts of people who 
lift and inspire others to implement 
innovative solutions to challenges 
faced by older Mainers through 
collaborative partnerships, shared 
leadership, and community-building 
initiatives, the way Doug did. In 2022, 
Mary Ellen Wilson, Doug’s spouse, 
received the award in Doug’s memory. 
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Selma’s legacy is important 
to keep at the forefront. 
Selma demonstrated an 
unwavering commitment 
to serve those in the 
community with the 
greatest need.

Vivien A. Pitman



Barbara Bock, Volunteer of the Year 
 
“I volunteer because it gives my life purpose and the 
opportunity to give back. At SMAA, I have found a 
wonderful community where we support and challenge 
each other to live our best lives at this point in time.  
And, yes, because it is in giving that we receive!” 

Barbara is a retired executive 
from the Portland Press 
Herald/Maine Today Media. 
In 2018, Barbara began as 
a Money Minders volunteer 
and for nearly four years, she 
helped a client to manage 
their finances. When the 
pandemic began, Barbara 
and her husband joined 

the Meals on Wheels team, where they “certainly felt 
‘essential’” every time they left home to deliver meals 
to home-bound older adults. In the past two years, 
Barbara has also been involved with the Agewell Tai Chi 
Program as its volunteer coordinator.  

“All of these programs are rewarding opportunities 
to work with people in our community and build new 
relationships with colleagues and clients, particularly 
as we are able to venture back to being in-person 
again. I also learn new things all the time through my 
experiences as a volunteer,” shares Barbara.
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When working with volunteers... 

1. Focus on relationship with  
    mission, with each other,  
    with community 

2. Welcome innovation in  
    all arenas 

3. Leverage technology 

4. Nurture volunteer leadership 

5. Invest in volunteer     
    engagement 

6. Seek transformation, not just
    transaction when working  
    with volunteers”

- Beth Steinhorn, President,  
  VQ Volunteer Strategies

I have no doubt that SMAA  
will continue to find more 
partners in the many ethnic 
community-based organizations 
in southern Maine. You are 
charting a course for a more 
inclusive and accessible SMAA 
for older immigrants and we are 
grateful to be alongside you in 
that journey.” 

- Tracy Moore, Refugee and  
  Immigration Services,  
  Catholic Charities Maine

Better Together: Charting the  
Future 2022

Friends, donors, volunteers, sponsors, and community 
partners gathered on a beautiful September afternoon 
for the fifth annual Charting the Future fundraising event. 
Thanks to our community, we raised over $51,000 to 
directly support Southern Maine Agency on Aging’s 
programs and services for older adults. 

Charting the Future was an opportunity to recognize the 
importance of our 400+ volunteers’ efforts, commitment, 
and thousands of hours of volunteer work devoted to 
SMAA’s mission. From the inspirational message of Bill Hall, 
SMAA’s Advisory Council Chair, to the keynote speaker Beth 
Steinhorn, President, VQ Volunteer Strategies, we shared 
stories and mission moments that would not have been 
possible without our volunteers. 

We recognized Catholic Charities Maine Refugee and 
Immigration Services as our Partner of the Year for 
their guidance and for teaching us how to connect in a 
culturally respectful way with New Mainers. Through their 
commitment to connecting older refugees to services and 
programs, many older refugees have accessed beneficial 
resources as a result of working with SMAA. In turn, SMAA 
is learning so much about community needs and becoming 
more culturally competent over time. 

Together Again:  
Celebrating Our  
Volunteers Who Make  
a Difference in Our 
Communities Every Day 

In June 2022, we gathered to 
celebrate and recognize the 
tremendous impact SMAA volunteers 
have on the lives of our clients. 

Volunteers 
deliver meals 
to homebound 
clients, provide 
companionship 
over the phone, 
assist member 
of our Adult 
Day program, 

and share their talent, expertise and 
knowledge with our Medicare, Money 
Minder, and Agewell clients. Many 
of them participate in more than one 
program, and many of them are also 
generous donors – because they hold 
dear to their heart SMAA’s mission to 
empower older adults.

Thank you for your ongoing support!
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Nearly 400  
Volunteers  
devoted 21,784  
volunteer hours  
in 2022. That’s 
equivalent to
$583,157 in  
donated time!

All of these programs 
are rewarding 
opportunities to work 
with people in our 
community and build 
new relationships with 
colleagues and clients”

“

Volunteer of the Year Barbara Bock and Julie Mascari, 
SMAA Board Member

Keynote Speaker Beth Steinhorn and
Jason Pierce, Humana

Tracy Moore (middle) and guests
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For over 50 years, Southern Maine 
Agency on Aging’s work has been 
focused on older adults with the 
greatest social and economic 
needs. The National Center on 
Law and Elder Rights defines the 
term “greatest social need’’ as 
the need caused by non-economic 
factors such as physical and mental 
disabilities, language barriers, and 
cultural, social, or geographical 
isolation, including isolation 
based on race or ethnicity. SMAA 
regularly collects and analyzes 
disaggregated demographic data 
to help ensure we are reaching 
the people who need us the most 
- those who live in rural areas, 
are members of ethnic minorities, 
speak a language other than 
English, are older LGBTQ+ adults, 
are caring for someone with 
memory loss, and more.

Embracing 
Equity and 
Inclusion 
Practices

We champion diversity, equity, inclusion, 
empathy, and justice at SMAA. We  
practice these values by meeting our 
clients where they are:

• Language can be a major barrier for older adults 
who are not native English speakers. To facilitate 
broad access to our services and programs, we 
developed short, easy-to-navigate information 
sheets, translated into six languages – French, 
Kinyarwanda, Vietnamese, Spanish, Portuguese, 
and Arabic.  

Information sheets are available for download and 
print online at SMAAA.org 

• The two multi-lingual Tai Chi classes we led 
through our partnership with Catholic Charities 
and the New England Arab American Association 
have been a lesson on building trusting 
relationships and creating safe and supportive 
spaces. In 2021, we included culturally sensitive 
foods - halal meals - for the Meals on Wheels 
clients and have continued diversifying the food 
options in our As You Like It dine-out program 
through partnerships with restaurants serving 
different ethnic food. 

Foods that As You Like It clients can enjoy in  
participating local restaurants include: 

• Mediterranean
• South American
• Chinese 
• Jamaican 

• A partnership with Equality ME has allowed us 
to restart the pre-pandemic Community Café for 
older LGBTQ+ adults.  

• We are expanding Community Cafes in the more 
rural parts of York and Cumberland Counties. 

• For the past year, we have been publishing 
content in Amjambo Africa, a state-wide 
newspaper that reaches 10,000 New Mainers 
monthly. The articles vary in topic – from applying 
for Medicare, to access to state benefits and 
food programs – and many of them have been 
translated in multiple languages for readers still 
learning English.  

From staff training to multilingual programming 
to listening to the needs of our communities, our 
Diversity, Equity, and Inclusion work has one major 
goal - that every client feels valued, respected, and 
safe when working with SMAA. Inclusion and equity 
practices remain an ongoing commitment for us.  
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First Tai Chi taught in French and  
Kinyarwanda. Photo credit: Tracy Moore, 
Catholic Charities

Participants in the first Tai Chi Class 
taught in Arabic with instructors
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We believe social connectedness 
is essential for older adults to 
thrive and age well in their homes 
and communities. Southern Maine 
Agency on Aging’s programs and 
services are inherently designed 
to support social connection and 
alleviate social isolation - the need 
for which has become even more 
apparent over the last three years.

Phone Pals: Long-Lasting Relationships 
and New Sense of Purpose for our Meals 
on Wheels Clients 

A volunteer-driven program, Phone Pals provide 
companionship to Meals on Wheels clients through weekly 
phone conversations about shared interests. Like Meals 

on Wheels food deliveries, a call from 
a Phone Pal volunteer is also a wellness 
check. Phone Pals are trained to detect 
changes in the emotional and physical 

state of the client and serve as true partners in decreasing 
social isolation and loneliness among homebound older 
adults. Close to 10% of our Meals on Wheels clients had a 
Phone Pal last year, and we are set to expand the program 
in the years ahead.

David and Penny: More than Meal  
Deliveries 

David and Penny Cole have been delivering Meals on 
Wheels for 20 years. David describes himself as a reliable 
driver who enjoys delivering meals and talking to people. 
“A lot of the individuals enjoy having someone come in 
and visit for a while,” says David. But the real talker is 
Penny. “She enjoys visiting with people. She does some 
errands for people. Like getting food for them at the 
store. And talking with them for a while.”

SMAA Community Cafes 

In the past year, more than a dozen locations across 
Cumberland and York Counties hosted over 1,000 60+ 

adults for a nutritious 
lunch, entertainment, and 
education. The increasing 
popularity of our SMAA 
Community Café is a tell-
tale sign of the growing 
need for social connections 
and access to a nutritious 
meal among older Mainers. 
Through partnerships with 
other organizations, we’ve 
been able to offer more 

Community Café locations, and are focused on ensuring 
that these locations are access points for more information 
and resources for SMAA services.

Agewell Wellness Programs: A holistic  
approach to living well

Some of our Agewell classes focus on improving 
participants’ physical health (Tai Chi for Health and 

Balance), while others (A 
Matter of Balance workshops) 
focus more on learning how to 
think differently about falls 
and fall prevention through 
discussions and peer support. 

Class participants benefit from 
the support they receive from 
peers and volunteer leaders 

and the social connections they form. Many participants 
in the wellness classes repeat the classes because of the 
positive impact on their health and the opportunity to 
connect with others with similar experiences. 

Fostering
Social
Connections

Thank you again for this 
wonderful opportunity. Chatting 
with my phone pal continues to 
be a joy. We have shared topics 
from home cooking, to camping, 
to our favorite things about 
Maine, to life’s outlook, and 
experiences with grief after  
losing a spouse. Our talks  
are a bright spot in my day!”   
- SMAA Phone Pal Volunteer

As we continue to strengthen 
our programs, work to reach 
diverse communities, and 
help build social connections 
for our clients, we are also 
looking outward. SMAA is 
building relationships in our 
communities and working with 
partners whose mission aligns 
with ours: to empower older 
adults, adults with disabilities, 
and their caregivers to live to 
their fullest potential. 

155 Agewell sessions 
25 virtual and  
in-person classes
 
Nearly 1 in 3 Mainers 
65+ have reported 
falling in the past  
12 months
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55%  
of our clients  
live alone

The increasing 
popularity of our 
SMAA Community 
Café is a tell-tale sign 
of the growing need 
for social connections 
and access to a 
nutritious meal among 
older Mainers. 

Biddeford Community
Lunch Attendees

David and Penny Cole



Conversation Cafés  

Started during the pandemic to bring older adults 
together during the lock downs, SMAA’s Conversation 
Café is a virtual social gathering that demonstrates how 
technology can benefit and improve social connections. 
Volunteer hosts Rebecca Ankener and Carol MacDonald 
encourage discussion topics that many older adults 
can relate to – scams, mindfulness, grieving, journaling 
memories, and more – to create vivid conversations 
and moments for sharing laughs and giving each other 
support.

Adult Day Program as a “Social Club”

Did you know that we call our Adult Day Program at the 
Sam L. Cohen Center a “Social Club” and the participants 
are “members”? It is not accidental – the program is 
intended to increase the members’ cognitive and physical 
activity through social engagements. From playing games 
to sharing life stories and singing longstanding favorites, 
there are countless opportunities for members to  
interact with each other. In the past year, our membership 
has tripled! 

Supporting the “sandwich generation”  
of caregivers

In 2022, we set up a new Facebook group, “Caregiver 
Support Network - Maine,” designed to bring caregivers 
from all over Maine together to share resources, ask 
questions, or simply vent and receive support from 
others who share similar experiences, feelings, and 
challenges. The social media group allows us to reach the 
“sandwich generation,” adults in their 30s and 40s who 
are caregivers of both their kids and aging parents while 
juggling work and community involvement. 

Providing Financial Security

Programs like Money Minders and Medicare Counseling 
allow clients to remain financially independent and 

save money on their health 
insurance options. Our State 
Health Insurance Assistance 
Program (SHIP) Counselors 
not only inform clients about 

their best health insurance options but also educate 
them on how to avoid scams. By providing this trusted, 
neutral and unbiased information, SMAA is helping more 
older adults get the education and information they 
need each year.

“Congratulations, Southern 
Maine Agency on Aging, for 
50 years of service to the 
communities in Southern Maine! 
The services and programs you 
provide make a big difference 
in the lives of older Mainers. 
You bring meals, provide family 
support, offer expert advice on 
insurance and drug benefits, 
and direct people to community 
resources to help with specific 
needs. Importantly, you provide 
critical leadership in Maine’s 
advocacy network, working to 
ensure supports and services 
meet emerging needs, and 
designing services that work 
for everyone, including diverse 
older people.” 
 
- Jess Maurer, Executive  
  Director, Maine Council  
  on Aging

For 50 years, SMAA has 
been the focal point in York 
and Cumberland Counties 
for information, services and 
resources that empower older 
Mainers, adults with disabilities, 
and their caregivers to thrive 
and age in their homes and 
communities. From ensuring our 
clients’ financial health to assisting 
them with benefits applications 
and providing ongoing support to 
caregivers, we have accomplished 
our mission when we see our 
clients regain their confidence  
and independence. 

Earning  
the Trust  
of Our  
Clients

6,249 clients were connected with local providers  
and received support in applying for affordable  
housing and requesting assistance with heating, 
food, and prescription drugs costs. Our Community 
Services staff spent over 4,600 hours working  
with 1,856 clients with multiple needs and  
unique situations.  
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1 in 3 people we 
serve each year lives 
in poverty.

“Congratulations to Southern 
Maine Agency on Aging in their 
50th Anniversary Year. We are 
grateful to Area Agencies on 
Aging like SMAA that continue 
to pave the way for innovative 
solutions for older adults. By 
working in partnership with  
their local communities, SMAA  
is making a difference.”  
- Sandy Markwood, Chief  
  Executive Officer, USAging

Biddeford Community Lunch Attendees



In 2022, SMAA conducted 
Medicare 1:1 counseling sessions 
with 1,230 clients and held 34 
virtual seminars, attended by 
414 clients. This is in addition 
to the clients we help over the 
phone each day with Medicare 
questions, and the businesses 
who request Medicare seminars 
onsite to inform employees. 

Supporting Clients to Receive Their 
$850 Maine Relief Checks 

In 2022, Governor Mills announced that the state of 
Maine would disperse nearly half of the budget surplus 
as relief checks to support Mainers in post-pandemic 
recovery. The primary requirement to receive a relief 
check was to have 2021 taxes filed in Maine. However, 
many older adults living on social security or just under 
the poverty line do not file taxes, which meant they 
would not be able to receive the $850 relief checks.  

Southern Maine Agency on Aging partnered with AARP 
Tax Aide Foundation to support older adults who hadn’t 

been filing their taxes 
to make it possible for 
them to receive the 
relief check. Our clients 
could also file for the 
Property Tax Fairness 
Credit. In three months, 
volunteers from the two 
organizations assisted 

215 individuals in accessing the $850 stimulus check and 
tax credits. In total, an estimated $100,000 in tax returns 
was accessed by these clients that would otherwise not 
have been received.

Supporting Caregivers’ Journey

Caregiving is not an obligation; it is a journey that many 
of us take because our loved ones need care and support 
during their lifetime. We believe caregivers should 
be supported throughout every step of their journey. 
Southern Maine Agency on Aging’s Family Caregiver 
Support Program acts as this resource. Serving the 
caregiver’s needs begins with an initial consultation with a 
Caregiver Resource Specialist, and continues with access 

to specialized training, 
support groups, a 
growing library of 
resources, in-person and 
virtual activities, and 
funds for respite care.

Over the year we 
compiled a library of 
useful resources based 
on the most common 
questions and issues the  

Family Caregiver Support Specialists had to answer 
while working with caregivers. Topics covered how to 
determine who is an unpaid caregiver, how to deal with 
the sense of isolation many caregivers experience, and 
other commonly asked questions.

In the summer of 2022, we launched a monthly caregiver 
newsletter, both printed and digital, to provide the most  
up-to-date information and support. 
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The spoon is [a symbol of] 
the common things between 
everybody [in the Adult Day 
Program]; the vine is how 
we all are intermingled and 
connected; and the flower is 
Marilyn in the group,”  

- Bill, a member of the Adult  
  Day Program at the Sam L.  
  Cohen’s Center carved and  
  gifted this spoon to Marilyn  
  Durgin, our Adult Day  
  Program Coordinator.

“ In total, we estimated 
over $150,000 in tax 
returns was accessed  
by these clients that 
would otherwise not 
have been received.

We believe caregivers 
should be supported 
throughout every step of 
their journey. Southern 
Maine Agency on 
Aging’s Family Caregiver 
Support Program acts as 
this resource.

We worked with 768 caregivers through 1-on-1 
counseling or support groups and provided over 
10,556 hours of respite for caregivers caring for 
someone with dementia.

Bill, Adult Day Program Member and  
Marilyn Durgin, Program Coordinator

Adult Day Program Members

Bill, Adult Day Program member and  
Marc Boissonneault, volunteer in the  
Adult Day Program



Building 
Community 
Awareness  
and New 
Partnerships

Financials

Cabinet On Aging Established in 2022 

On June 13, 2022, Governor Mills signed an executive 
order establishing the Cabinet on Aging. The Cabinet 
advances policies that will support Maine people in 
aging safely, affordably, and in ways and settings that 
best serve their needs. The Cabinet will bring together 
State government agencies to improve coordination 
and accelerate action. The Cabinet will coordinate and 
advance work on affordable housing and long-term 
services and supports; financial security and protection 
against fraud; access to information, broadband, and 
services; and engagement and employment in Maine’s 
growing economy. 

SMAA CEO Megan Walton, joined by DHHS 
Commissioner Jeanne Lambrew, Commissioner Laura 
Fortman and Cedars CEO Kathy Callnan, spoke at the 
event. “Today, more than ever, the aging population 
in Maine needs our help,” said Walton. “Through the 
creation of the Cabinet on Aging, we will shine a light 
on the older adults in our state who need information, 
resources, tools and support to live and thrive in their 
own communities.”

The Exchange: Southern Maine  
Alliance for Older Adults

Southern Maine Agency on Aging 
has a long-standing history as a 
convener and community builder in 
the aging landscape. Connecting 
providers and sharing vital 
information and resources has been 
a top priority since our inception 
in 1973. In 2022, we relaunched a 
networking group across York and 
Cumberland Counties, ensuring that 
direct service providers, volunteer 
organizations, and community 
partners could regularly connect to 
share information.  

The Exchange: Southern Maine 
Alliance for Older Adults 
networking meetings started 
to solve a very practical need – 
organizations working on behalf of 
older adults lacked opportunities 
to connect with others working 
in the same space to share ideas, 
resources, concerns, and solutions.  

The Exchange brought these 
problem-solvers together. In 2022, 
more than 160 representatives 
from local organizations came 
together to connect, collaborate, 
and seek solutions to the challenges 
impacting the quality of life of older 
Mainers. Its goal is to become a 
driving force in fostering broader 
community conversations and 
advocating for those we serve.  
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Federal/State Funds 
$3,583,000 • 71%

Fee for Service
$234,000 • 5%

Individual/Community 
Charitable Donations 

$716,000 • 14%

Program/Other Income
$516,000 • 10%

Revenue for the Fiscal Year Ending 9/30/22: $5,049,000

Nutrition
$1,903,000 • 39%

Adult Day Services
$247,000 • 5%

Volunteer Services
 $202,000 • 4%

Fundraising
 $213,000 • 4%

Family Caregiver Program
$376,000 • 8%

Program G&A Support
$716,000 • 15%

Community Services
$1,223,000 • 25%

Expense by Program for the Fiscal Year Ending 9/30/22: $4,880,000
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Merrill Lifetime Gift Society
Total lifetime giving of 
$1,000,000+
Anonymous (1)
The Estate of Loraine Merrill

Better Day Society
Planned or Endowed Gifts
M. Clayton Adjutant
Marjorie E. Allen
Selma W. Black
Wallace E. Camp Sr.
Murray C. Cott
Barbara T. Craig
Mr. Charles J. de Sieyes MD 
and Ms. Carol Ward MD
Grace Dussault
Ellen Dutton
Rebecca D. Greenleaf
Laurence Gross and Barbara 
Colby
Merton G. Henry
Walter W. Hichens
Eleanore M. Irish
The Estate of M. Rebecca 
Lemieux
The Estate of Loraine Merrill
Pauline Murray
Nancy Payne Charitable Fund
Roger Newton
Alan C. Nichols and Gerald 
FitzGerald
Norman and Eleanor 
Nicholson
Violetta Lansdale Otis
June Perkins
Bill Pizzo
The Estate of Norman G. Pratt
Richard Russell Trust
The Estate of Mona Kale Smith
Howsie Stewart
Mr. Otto Turner
Martin Womer

Visionaries (10,000+) 
Anonymous (1)
Beim Foundation
The Bingham Program
The Estate of Mary T. Conroy
Diversified Communications
Doree Taylor Charitable 
Foundation
The D. Suzi Osher Foundation 
Trust
Eunice Frye Home Foundation
Humana
Huntington Common 
Charitable Fund
John T. Gorman Foundation
Jonah and Elizabeth Dyer 
Charitable Corporation
Maine Community Foundation
Maine Health Access 
Foundation
Richard Russell Trust
Ruth-Anne H. Gibson
Texas Instruments Community 
Fund
Town of Kennebunk
Town of Wells
Town of York
Unum
Virginia Hodgkins Somers 
Foundation

Pacesetters ($5,000-9,999)
Anonymous (1)
Central Maine Power
City of Saco
City of South Portland
City of Westbrook
Fisher Charitable Foundation
The Herbert E. Tyler and 
Grace M. Tyler Foundation
Machias Savings Bank

Mountains to Shore Board of 
Realtors
Narragansett Number One 
Foundation
People’s United Community 
Foundation
The Simmons Foundation
The Stephen and Tabitha King 
Foundation
Town of Falmouth
Town of Windham

Benefactor ($2,500-4,999)
The Agnes M. Lindsay Trust
The Boulos Company
Brickbottom Foundation
Clark Insurance
Corning Incorporated 
Foundation
Mr. Charles J. de Sieyes, MD 
and Ms. Carol Ward, MD
Linda M. Hanscom
Maine Community Bank
Margaret E. Burnham 
Charitable Trust
The M&T Charitable 
Foundation
Piscataqua Savings Bank
Portland Provident Association
P.W. Sprague Memorial 
Foundation
Saco and Biddeford Savings 
Institution
Mr. and Mrs. William J. 
Stoloski
Town and Country Federal 
Credit Union
Town of Bridgton
Town of Gray
Town of Hollis
Town of Kennebunkport
Town of Limington
Town of Naples
Town of North Berwick
Town of Parsonsfield
Town of Waterboro
Waterborough Historical 
Society
Judith and Tom Watson

Leader ($1,000-2,499)
Anonymous (5)
Alice M. Abbott
Allen Insurance and Financial
Arsenault Family Trust
Bangor Savings Bank 
Foundation
Nancy and Michael Beebe
BerryDunn 
Scott & Isabelle Black
City of Sanford
Anne R. Dalton
Gorham Savings Bank
Hannaford Charitable 
Foundation
Ann Hastings and Patricia 
Burke
Richard W. Hastings
The Heritage Co. 
Coppersmiths LLC
Kennebunk Savings Bank 
Foundation
MaineHealth
John & Julie Mascari
Norman and Eleanor 
Nicholson
PeoplesChoice Credit Union
Preti Flaherty
The Redmond Family 
Foundation
Roy A. Hunt Foundation
Summit Natural Gas
Estate of Kathleen C. 
Thornton
Town of Acton
Town of Alfred

Town of Arundel
Town of Baldwin
Town of Buxton
Town of Cape Elizabeth
Town of Cornish
Town of Eliot
Town of Old Orchard Beach
United HealthCare System 
Inc.
Leslie and Peter Whitney
Eddie Woodin
Leslie Zamer

Partner ($500-999)
Anonymous (1)
Rhonda Alafat
Lisa Barry
Mr. and Mrs. William W. 
Boeschenstein Jr.
Brittany Boxer
Donna Brassard
Priscilla and Stephen 
Braverman
Ayesha Bundy
Joseph and Elizabeth Conroy
Elizabeth L. Davis
Desfosses Family Rev. Trust
Jessica Estes
Falmouth Lions Club
Female Samaritan Association
Fight Hunger Bag Program
Mr. and Mrs. Alan Fisher
Kevin Forshay
Leandra and Tom Fremont-
Smith
Mabel Gerquest
Nancy E. Goddard
Nancy and Kenneth Gordon
Lisa Gorman
Sue and Tom Gray
Steven Gruverman
Haste Family Fund of the 
Maine Community Foundation
Jane Isenberg
Herb and Kathleen Janick
Mr. and Mrs. Peter E. Kelley
Mary Jane and Jeffrey Krebs
Doris and Richard LeBlanc
Mr. Stephen Liechty
Maine Valuation Company
MEMIC
Sarah E. Moore, MD
Nancy Payne Charitable Fund
Raymond Lions Club
Sheila Reid
Barbara Rich
William Martin Shain
Marjorie Shaw
Stonewall Kitchen
Town of Limerick
Town of Raymond
Town of Yarmouth
Jim and Tricia Wasserman
White Pine Wealth 
Management of High Tower 
Advisors

Sustainer ($250-499)
Anonymous (3)
Warren and Heidi Alpern
Karen Alterman
Mr. and Mrs. Terry Bagley
John V. and Susan J. Bauer
Deborah D. Carr
Chantal Carroll
Ms. Diana Chapman
Madeleine G. Corson
Nancy E. Crowell
Melanie and Eliot Cutler
Leonel DuBois
The Fellowship
Steven Freimer
Mr. and Mrs. John and 
Margaret Friel

Jane Bayer and Steven 
Goodman
Ross Goodwin
John and Maryann Gow
Mr. William E. Hall Jr.
Phil and Lucie Hatch
Dick Jackson
MaryEllen Joyce
Kittery Lions Club
Erin Lally
Lions Club of Cape Elizabeth, 
Inc.
William Maccrellish
Ted Maney
Kim and Jim McBride
Mary-Kathryn McHugh
Judith Metcalf
Joyce Milliken
Jim Otis
John and Denise Palmer
Ruby B. Parker
Mr. Harvey Putterbaugh
Diane Ricker
Donald W. and Susan H. 
Sharland
Beverly Soule
Charles and Howsie Stewart
Unity Lodge No. 3 IOOF
The Waldman Family 
Charitable Fund
Paulette M. York

Steward ($100-249)
Anonymous (11)
Jeffrey J. Aalberg, MD
Ann Adjutant
Jonathan and Nancy Aldrich
Rev. Elaine Armstrong
Katherine and T. Christopher 
Beach
Val and Dave Blais
Barbara Bock
Robert F. Boothby
Gene Brewer
Ms. Paula Brown
Rhoda Butler
Mr. Michael Cantara
Rebecca K. Carr
Charities Aid Foundation of 
America
Patricia A. Clark
Jane Coolidge
Shirley L. Curry
Charles and Maureen Dupee
Anthony Eastman
Patricia FitzGerald and 
Gregory Dobrich
Mr. and Mrs. Richard C. and 
Diane Hayes
Kathleen Heggeman
Anne K. Hill
John and Mary Holland
Fran Houston
Herbert Huff
Susan Hunnell
Dr. H. Draper Hunt
Janice and John Hurd
Raymond James
Denis Jones
Mark H. Jordan and Margaret 
Thumm
Deb Keenan
Dennis P. and Sandra E. King
The Honorable William King
Eleanor Kubeck
Alfred and Laura Letellier
Kathleen Manchester
John A. McArdle III and 
Meredith Fisher McArdle
Barbara McKechnie
Ms. Gael M. Mckibben
Kathryn Medeiros
Maureen Miraglia
Rita Moore, honoring Brandy
Murray Family Foundation
Macey Orme
Marianne Parandelis
People’s United Bank
Horst and Christine Plendl
Ed Reed and Marilyn 

Lalumiere
Lee T. Robbins
Karen and Paul Robinson
Kathleen and Carlton Ross
Scott and Renée Russell
Diane Salamone
Virginia Scudiere
John and Suzanne Serber
Barbara Simon
Spencer and Debra Simonds
Betsy T. Stevens
Frank and Pamela Stevenson
Sylvia S. Sullivan
Laura Talbot
TBD Networking of Falmouth
Town of South Berwick
Camille Vandeberg
Paul White
Heidi Wierman and Brian 
Daikh

Friend (Up To $99)
Anonymous (114)
Alfred C. Abernethy Jr.
Kim M. Adams
Peter Allen
Mr. Jose Alvarez
James Ancona
Amelia Anderson
Louisa G. Anderson
Sara Archbald
Stanley P. Archie
Diane and Richard Armstrong
Gregory Arsenault and 
Elizabeth Cash-Arsenault
Barbara Baisley
Deborah and Douglas Baker
Jim and Cindy Baker
Bruce Ballard
Linda and Richard Balzer
Meg Barhite
Linda Barker
Rich Barker
Stanley N. Baron
Kathleen Barry
Charles Bass
Joyce Baughan
Janice S. Bayley
Roberta and Floyd Beavers
Norman Belair
Polly Bennell
Harry Bennert
Christine A. Bennett
Claire and Eugene Berg
Nancy M. Berges
Charles Bernacchio
Karen Bikulcius
Lee Ann Black
Sara Bloom
Richard Blumenthal
Brenda Faye Boothby
Sherry Boothby
Cally Brake
Frances and Kenneth Brann
Bright Funds Foundation
Evelyn Brissette
Susan Bronson
Joan Brooks
Kathryn Brooks
Richard and Kimberly Brooks
Capt. Thomas F. and Susan C. 
Brown
Mary Ann and Don Brown
Rosemary Brown
Claire C. Brunelle
Ellen Burrill in loving memory 
of Jim Burrill
Jessica Butzel
David and Nancy Byrne
Rosemary M. Guptill
Carol Call
Margaret Callan
June Wheeler Camp
Ms. Lori Campbell
Harold and Jill Carpenter
Ann Carson
Mary and Tom Caryl
Linda L. Cersosimo
Teresa Chabot

Ms. Joyce Chaisson
Paul G. Chamberlain
Alan and Shirley Chandler
Ann Chapman
Mr. and Mrs. Jonathan B. 
Chappell
Donna Lee Cheney
Lawrence and Nanette Chern
Paul Christiansen
Theodora Ciampa
Peter S. Cinelli
City of Biddeford
Diana and Richard Clark
Gayle Clark
Jennie Clark
Theodore Clarke
Bruce Clift
Nancy Codere
Anna Colarossi
Cyle and Jean Collins
Thomas Collins
Carol Colton
Nancy M. Connelly LLC
Ida Connolly
Catherine S. Cook
Jon Cook
Lindsay and Carol Copeland
Elaine A. Cote
Kathleen Courtemanche
Anne and Nick Cowenhoven
Jane Craig
Jennifer Crittenden
Dianne Curry
Dick Curry and Ellen Honan
Mrs. Charlotte and Mr. Robert 
Cuzner
Francis Daggett
Jennifer Danzig
Heather and Ervin Davis
Thaddeus V. Day
Loring Deagazio
Cynthia M. Decapua
Lorraine DeFreitas
Ms. Donna J. DePaolo
Barbara and Gil Dichter
Peter Dickson
Angie Dinardo
Thomas and Sandra DiPasqua
Edwin and Bernice Douglas
Joan Dow
Jane and Dennis Downey
Pat and Art Downing
Eva M. Downs
Sarah Downs
Judy Anne Doyer
Erica Doyon
Douglas and Ina Dressel
Joy and Thomas Drew
Amy Duchesne
Carolyn P. DuEst
Jessica Duffy
Martha A. Duncan
Bob Dunfey
Lloyd and Jean Dunn
Meredith Elvidge
Franklin and Elizabeth 
Emmons
Sally and David Erde
Douglas Erskine
James Espy
Larry Estey
James Fallon
Chuck Falvey
Dorothy Feeney
Nancy Fenney
Mary Fernandes
Catherine Ann Ferretti
Bruce and Ann Fifield
Mrs. Janice Finn
First Congregational Church 
of North Berwick
Carolyn Fisichella
Debra J. Fitts
Anna M. Flaherty
Donald and Cecile Fontaine
Betty Foster
Walter Fowski
Edward Francis
Matthew H. Frank

Carol A. Fredriksen
Al Freedman
Frontstream
Janice Frost
Gregory K. Garrick
Cheryl and Thomas Gauthier
Steve and Sue Gefvert
Elizabeth Geller
Phillip Gendron
Jane Gerrish
Warren and Kathie Giering
Nancy Giffin
Pamela and Ron Gilbert
Heather Gilley
Matthew and Lynn Goldfarb
Paula Gonya
James Goodwin
Joan M. Gordon
Rosemary and Paul Gordon
Gorham Westbrook WI Triad
Roy Gorman
Bruce J. Gowdy
Christopher R. Gowell
Delcia Gray
Priscilla B. Greene
Arline and John Greenlee
Patricia Gregory
Erik Greven
Francis Griffin
Gunhild Gross
Robert Gross
Donald and Dorothy Grosset
Phyllis Guerette
Rosey Guest
Gerard and Priscilla Guilbeault
Barbara H. Hall
Virginia R. Halligan
Donald Hamill
Jan and Harry Hamilton
Mr. and Mrs. Philip J. Hanan III
Gail Hannon
Karen Harrell
Katherine Harrelson
Amy Harris-Ohrt
Juliet Hastings
Nancy and Bruce Hawkes
Dennis Heidenthal
Lorraine Hepler
Anne Heros
Donna Hill
Ms. Pamela Hodsdon
Mary Hoffman
Teresa Holden
Lisa Holmgren
Patricia Holt
Henry and Naomi Honeth
Bruce and Marion Hopkins
Rebecca Howard
Cynthia and Stephen Hutchins
Melissa Hutchison
The Hymanson Family
JoAnn B. Innis
Richard Intiso
David and Nancy Irish
Carl and Ellen Ivers
Jenifer Izbicki
Claire and Raymond Jean
Frank J. Jedrychowski
Home Instead Senior Care
David Jensen
Bill and Mary Johnson
Elaine Johnson
Marilyn Johnson
Robert and Diana Johnson
Tatyana Karchov
Russell and Donna Keenan
Judy Kimball
Andrea Kimmich-Keyser
Stephen Kittredge
Lois and Jonas Klein
Lois W. Knight
Laurie and Jud Knox
Alice M. Krasowski
Ms. Michelle Krauss-Azzara
Penelope Kullaway
Robert and Claire La Dow
Velma Labrecque
Donna and Gary Lamberth

Mr. and Mrs. Mark Lapping
Sandy Larlee
Monique Larocque
Andrea Larsen
David Larsen
Frank and Jeanette Lasorsa
Joyce Lavery
Mr. Michael Leacher
Ken and Lauren Lehman
Mary Lehmer
Frank Lemanski
Richard and Nancy Lemieux
William Leonard
Tory Leuteman
Mary K. Levesque
Rachel Levesque
Lions Club of Sanford
Jane Lindsay
Lila Littlefield
Liquid Solids Control Inc.
Sandra and Robert Lloyd
Holly Lord
John and Donna Loring
Andrea H. Lott
Mary Sue Love
Joan Lovell
Donna Lum
James Lyna
Kenneth and Suzanne 
MacArthur
Deane and Daniel MacLellan
Kathryn MacLeod
Mary Ellen Maguire
Beverly Mainville
Debra Maley
Rose Maloney
Liz and Jerry Mansfield
Roland and Elaine Marcoux
Margaret Marcucci
Jim and Kathy Markan
John and Jean Marr
Peter J. Marro
Alan and Susan Marston
Jane Martin
Kathleen Martin
Lucille Maurice
Ms. Lori Maxwell
Mary McCarthy
Douglas McCrae
Gary McCredie
Mr. and Mrs. Robert 
McDowell
Rodericj and Priscilla McGarry
David McHugh
Elizabeth McIver
Mary Ann McLean
Jack and Elaine McMahon
Donna McNamara
Samuel A. McReynolds
John McVeigh
Teresa W. Messer
Mr. and Mrs. Richard S. Meyer
Ann Marie Miliard
Ann and Richard Milliard
Joann Mills
Amanda Moore
Bruce Moore and Jan 
Chapman
William L. Moore
F. M. Moreau
Douglas and Joleen 
Moreshead
Gary W. Morong
Irene and Dick Morris
Doreen L. Morrow
Brenda Moulton
Patricia Moulton
Jane Mullen
Kevin Murphy
Joseph Murray
Kenneth and Anne Murray
Pauline Murray
Mrs. Sylvia R. Myers
Robert and Linda Nappi
John W. Narsiff

Mr. and Mrs. Peter and Mary 
Nasse
Joyce Nelson
Suzanne T. Nelson
David and Linda Newell
Elizabeth S. Newman
Sue and Ernest Nichols
Don Nicoll
Bistra Nikiforova
Susan Norris
Susan and Larry Odell
Don and Marion Olen
Mary Oliver
Sara Olson
Tonda Olson
Ellie O’Meara
Claire Osburn
Charles and Patricia Otis
Miriam Otis
Harold and Claudia Pachios
Louise Packness
Fred and Jo-Leen Papandrea
Rosalie Paradis
Christopher Parent
Steven and Barbara Parker
Susan Pastore
Sanford Peabody
Annalee T. Pease
Mr. Tony Pellegrino
Linda Pellerin
Christine Val Perry
David Perry
Dianne N. Perry
Caroline and Guy Petrin
Leelaine Picker
Dorothy Picot
Jane and Alan Piecuch
Pat Pierce
Lucinda Pike
Hugh and Marie Plummer
Richard and Nancy Plummer
Elaine B. Politis
Lorraine Pollard
Peter and Eileen Polovchik
Ms. Patricia Potter
Jo Ann C. Pratt
Carolann Present
Cheryl and John Price
Eileen M. Purdy
Donna Quattropani
Gerard Queally
Lisa Quinn
Margaret and Robert Quinn
Robert Raff
Mary Rancourt
Ravin Family Dental Care
Gene R. Reardon
Mr. and Mrs. Charles E. Reid, 
Sr.
Penelope Reilly
Jeff Reinold and Priscilla J. 
Rowe
Mrs. Howard R. Rennie
Mary B. Rice-Whittemore
Rosalyn Richter
Tracy Rinaldi
Beverly D. Riola
Warren Roberts
Leo and Connie Robichaud
Judith Robidoux
Colan M. Robinson
Ms. Floray Roche
Chuck and Denise Rogers
Mr. and Mrs. David Rolfe
Mary Rollo
Alice and Alan Roper
Maureen Rosa
Richard Rosa
Mark and Ellen Russell
Nichole Hilbourne
Ms. Karen Sanford
Eleanor L. Sapko and Sherry 
Allen
Thomas and Kelly Sauberlich
Ms. Debra Saunders

Charles and Ava Saurman
David Savage
Chattye Sawyer
Stephen and Nancy Sawyer
Stephanie Scherr
Martha Scott
Deborah Scribner
Susan Searle
Standish Lions Club
Mr. Stephen Secord
Eric and Ellen Selfridge
Theresa Serfass
Loretta G. Settell
Jim and Dianne Seward
Ms. Ruby Simkoff
Henry and Jessica Simpson
Robert Simpson
Debra Sinclair
Dianne Sinclair
Lynn Skowronski
Paula Slipp
Stan and Diana Slowinski
Brian L. Smith
Bruce Smith
Denise P. Smith
Gertrude Smith
Katy Smith
Patricia Smith
Ellen B. Snyder
Alicia and Mounir Soliman
Gundegard Sornberger
Joann Spagnolli
Mr. and Mrs. Michael C. Spath
Suzanne A. Spencer
Ginger Spiro and Steven 
Freedman
Michael Staples and Katherine 
B. Acheson
Gary and Susan Starbuck
William Stearns
Chris Stelling
Margaret Steward
Donald Stickney
Jan Stilkey
Judy Stover
Claire Studley
Joanne K. Sullivan
Clark Swanson
Ann Swasey
Kristin G. Sweeney
Mary Pat Sweeney
Deborah Tarr
Edward and Sondra Taylor
Marilyn Taylor
Donna and John Testa
Geralyn Theriault
Hall Thompson
Sumner Thompson
Gabrielle N. Tilton
Helen Towers
Philip Michael Tracy
Daniel and Nancy True
Amy V. and Edward M. Turner
Jeremiah Turner
Dorothy Valente
Ray Veroneau
Gail Volpi
Gail Wahl
Duane and Linda Wakefield
Marion Walrath
Sean and Megan Walton
Cynthia Warner
Jackie Welsh
William and Patricia Welte
Danny Wheeler
Kathleen and Gary White
Priscilla Whitney
Charles and Alice Wilson
Rebecca and Daniel Wirtes
Lorel and Stan Wisniewski
Jeanne and Barry Wolfson
Anne Wood
Kenneth Wood
Anne Woodbury
Julie Woods

Every effort has been made to ensure accuracy of these lists. If your name has been 
misspelled, omitted or improperly listed, please accept our apologies and contact 
the Development Office at (207) 396-6571 so we may correct our records

We want to extend our heartfelt appreciation to the individuals, foundations, 
corporations and organizations who generously donated to SMAA between 
October 1st, 2021 and September 30th, 2022. Thank you for your commitment 
to older adults in our community. 
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